Client Service Charter:  Deafblind Community Services Skills Development Program

Deafblind Community Services (DBCS) Skills Development program offers Ontario's only Get SET (Skills Education Training) program, specifically designed for adults who are Deafblind, blind or have low vision. 

Funded by the Ministry of Labour, Immigration, Training and Skills Development, this program empowers learners to build skills that promote independence, lifelong learning, and meaningful community participation.

How is training delivered?

We are committed to providing a fully accessible and inclusive learning experience.

Training is:
· Delivered in one-on-one or small group settings, based on learner needs 
· Offered in the learners preferred method of communication, including tactile ASL, 2-hand-manual, print-on-palm, oral interpreting and large print notes
· Supported by a wide range of adaptive technology
·  Accompanied by learning materials in braille, large print, and other accessible formats needed.

What you can expect from us:

· Respectful, inclusive, and confidential service
· Training designed to meet your communication and learning needs
· Ongoing support in your learning journey 

What we ask from you:

· Open communication about your goals and learning needs  
· Commit to the learning process
· Share feedback to help us improve 

Your Feedback is important 

We value your input.  Your feedback helps us to improve our services and better support all learners.

You can share your feedback by:
· Requesting a satisfaction survey via email
· Contacting us by email info@deafblindservices.ca  
· Visiting our website https://deafblindservices.ca/  and completing the feedback form located ON THE HOME PAGE OF OUR SITE.

If you require support submitting feedback about the Skills Development program, please let us know, we are happy to assist in your preferred communication method.

